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Resource use  

0-3 months follow-up 

SWAL plus desk  SWAL only  Standard care   

N Mean (SD) 
Min, 

Max 
  N Mean (SD) 

Min, 

Max 
  N Mean (SD) 

Min, 

Max 
  

Primary care                          

GP surgery visit 175 0.51 (0.86)  (0, 4)   178 0.93 (2.89)  (0, 36)   156 0.67 (1.1)  (0, 6)  

GP home visit 175 0 (0)  (0, 0)   178 0 (0)  (0, 0)   156 0 (0)  (0, 0)  

GP phone call 175 0.13 (0.43)  (0, 2)   178 0.12 (0.34)  (0, 2)   156 0.2 (0.71)  (0, 7)  

GP nurse surgery visit 175 0.25 (0.54)  (0, 3)   178 0.28 (0.6)  (0, 3)   156 0.21 (0.53)  (0, 4)  

GP nurse visit 175 0.01 (0.08)  (0, 1)   178 0.03 (0.37)  (0, 5)   156 0 (0)  (0, 0)  

GP nurse phone call 175 0.02 (0.13)  (0, 1)   178 0.01 (0.07)  (0, 1)   156 0.01 (0.08)  (0, 1)  

NHS walk-in centre visit 175 0.02 (0.13)  (0, 1)   178 0.12 (0.86)  (0, 11)   156 0.03 (0.16)  (0, 1)  

NHS urgent care centre visit 175 0.01 (0.08)  (0, 1)   178 0.03 (0.26)  (0, 3)   156 0 (0)  (0, 0)  

Community services                        

Occupational Health Nurse 175 0.04 (0.35)  (0, 4)   178 0.02 (0.17)  (0, 2)   156 0.03 (0.16)  (0, 1)  

Mental health care                        

Mental health nurse 175 0.01 (0.11)  (0, 1)   178 0 (0)  (0, 0)   156 0 (0)  (0, 0)  

Other counsellor/therapist 175 0.24 (1.03)  (0, 8)   178 0.26 (1.27)  (0, 12)   156 0.37 (1.19)  (0, 8)  

Secondary care                         

Accident and Emergency Visit 175 0.04 (0.2)  (0, 1)   178 0.02 (0.13)  (0, 1)   156 0.03 (0.21)  (0, 2)  

Outpatient appointments 175 0.25 (0.62)  (0, 3)   178 0.25 (0.61)  (0, 3)   156 0.23 (0.6)  (0, 3)  

Accident and emergency visits 175 0.01 (0.11)  (0, 1)   178 0.01 (0.15)  (0, 2)   156 0.01 (0.08)  (0, 1)  

Inpatient days 175 0.51 (0.86)  (0, 4)   178 0.93 (2.89)  (0, 36)   156 0.67 (1.1)  (0, 6)  

 

  




