
Supplementary Material 7 Costs (baseline follow-up) - complete case analysis 

Costs  

3 months prior 

SWAL plus desk  SWAL only  Standard care   

N Mean (SD) Min, Max   N Mean (SD) 
Min, 

Max 
  N Mean (SD) Min, Max   

Primary care                          

GP surgery visit 204 20.54 (27)  (0, 99)   206 21.15 (35)  (0, 198)   221 26.88 (43)  (0, 363)  

GP home visit 204 0 (0)  (0, 0)   206 0.52 (7)  (0, 107)   221 0 (0)  (0, 0)  

GP phone call 204 1.8 (6)  (0, 31)   206 2.31 (8)  (0, 46)   221 2.91 (14)  (0, 169)  

GP nurse surgery visit 204 1.37 (3)  (0, 17)   206 1.68 (4)  (0, 34)   221 1.49 (3)  (0, 11)  

GP nurse visit 204 0 (0)  (0, 0)   206 0.15 (2)  (0, 31)   221 0 (0)  (0, 0)  

GP nurse phone call 204 0.12 (1)  (0, 6)   206 0.12 (1)  (0, 12)   221 0.03 (0)  (0, 6)  

NHS walk-in centre visit 204 2.03 (11)  (0, 92)   206 1.56 (8)  (0, 46)   221 2.91 (11)  (0, 46)  

NHS urgent care centre visit 204 0.33 (5)  (0, 67)   206 0.33 (5)  (0, 67)   221 0 (0)  (0, 0)  

Community services                        

Occupational Health Nurse 204 1.35 (10)  (0, 118)   206 0.96 (7)  (0, 79)   221 0.36 (4)  (0, 39)  

Mental health care                        

Mental health nurse 204 5.86 (67)  (0, 920)   206 2.68 (22)  (0, 276)   221 0 (0)  (0, 0)  

Other counsellor/therapist 204 33.14 (196)  (0, 2193)   206 
42.57 

(209) 
 (0, 1827)   221 57.05 (212)  (0, 1827)  

Secondary care                         

Accident and Emergency Visit 204 2.76 (17)  (0, 112)   206 4.37 (22)  (0, 112)   221 6.61 (34)  (0, 337)  

Outpatient appointments 204 44.51 (103)  (0, 825)   206 30.72 (91)  (0, 825)   221 33.62 (88)  (0, 550)  

Accident and emergency visits 204 0 (0)  (0, 0)   206 0 (0)  (0, 0)   221 8.22 (91)  (0, 1202)  

Other hospital-based services 204 20.54 (27) (0,99)   206 21.15 (35) (0,198)   221 26.88 (43) (0,363)  

  




