
Service Development: Clinician training and eLearning module 

Staff training: 

Key clinical staff members were identified and their specific training needs explored 

to tailor the more appropriate method of training. 

Table 1: Staff who received formal training prior to the start of study 

Breast team Gynae Team Colorectal 

team 

Other 

6 Oncologists 

4 Research 

nurses 

4 Nurse 

specialists 

2 Admin staff 

 

4 Nurse 

specialists 

3 Research 

nurses 

3 Oncologists 

6 Research 

nurses 

5 Oncologists 

3 pre-

assessment 

nurses 

Chemo lead 

nurse 

26 Nurses Outpatients 

and Chemo suite 

10 Nurse practitioners 

6 Pharmacists 

5 Oncologists 

3 Research staff LCRF 

 

 

Prior to training written materials were produced in the form of a trainer prompt 

sheet, staff training manual and one page staff prompt sheets which were distributed 

to all relevant clinical areas as a guide in how to access the patient reported results 

within the EHR. 

  



  



  



  



 
Figure 1: Trainer prompt sheet 

  



 

 

  



  



 
  



 



 



  



 

  



 

  



 

  



 

  



 

 

  



 

 

 
  



 

  



 

 
  



 

 
  



 

 
  



 

 



 

 
  



 

 
  



 

 

 



 
  



 
  



 
  



 
Figure 2: Staff training manual  



 

  



 

  



 
Figure 3: One page staff prompt sheets 

  



Formal training consisted of one on one sessions and group sessions including 

power point presentations and practical demonstrations in accessing the results 

within the EHR. 

Informal training involved the research team attending clinic sessions offering ad hoc 

refresher sessions and introductions for new clinical staff members.  

All clinical staff who received formal training completed an evaluation form which 

was evaluated by the research staff to inform changes to training. This ensured the 

training remained relevant and easily accessible.  

 

Figure 4: Staff training evaluation form 

 

Attendance certificates signed by the P.I. were provided for staff to add to their 

training portfolio. 



 

 

Figure 5: Attendance certificate 



Key personnel within the clinical teams were identified as ‘eRAPID Champions’. 

Regular communication with these staff members contributed to continued staff 

engagement and fostered an environment of collaboration. 

Development of eRAPID staff eLearning module 

Based on feedback from staff interviews following the pilot study an eLearning 

package was developed in 2016 which was available online in December 2017. The 

resource was made available via a hyperlink from within the QTool symptom report 

section of the EHR at Leeds. 

https://onlinecourses.leeds.ac.uk/eRAPID_training/index.html  

Articulate software was used as the platform for the module (following a suggestion 

form co-applicant Dr Liz Glidewell). Key members of the research team worked in 

collaboration with Liz Glidewell to develop an overview/story board outline for the 

content of the training; though this was shaped by what was technically feasible to 

create and display within the software package. 

The content and its presentations was guided by fundamental theories of adult 

learning1 and built on a previous interactive staff training course we had piloted in 

Leeds2. Clinical and research staff reviewed the content prior to online publication 

and amendments made accordingly. 

The eLearning package consists of seven individual sections which the user can 

access in any order depending on time constraints and specific learning needs: 

 Introduction to eRAPID 

 How do I access and use the eRAPID symptoms report? 

 eRAPID patient data in practice (clinical vignettes of a breast, colorectal and 

gynae cancer patient along with complementary QTool symptoms reports based 

on real-life patient case studies) 

 Co-development of eRAPID with staff and patients 

 How are we evaluating eRAPID? 

 What is the value of Patient Reported Outcomes Measures (PROMs) 

 eRAPID quiz. 

The main didactic elements of the eLearning covers the purpose of eRAPID, 

practical steps for accessing results in the EHR and basic information on PROMs 

https://onlinecourses.leeds.ac.uk/eRAPID_training/index.html


and evidence supporting their use in cancer care. In addition the interactive case 

studies give the user an opportunity to reflect on the interpretation of example 

symptom reports and about how this might add to understanding the patient 

experience and guide the focus on a clinical consultation. 

The eLearning allows flexibility in how the training can be delivered including an 

opportunity for blended learning (to supplement face-to-face training) or used as a 

standalone resource as needed (supporting self-directed learning). 

 

A) Front main menu 

 

B) How to access patient results in EHR 

  



 

C) Clinical nurse specialist discussing eRAPID with PI 

 

D) Patient comments on using eRAPID 



 

E) Example of a case study 

 

F) Example of patient results in EHR 



 

G) Example of patient free text comments in EHR 

 

H) eRAPID Quiz 

 

Figure 6: Screenshots from eRAPID eLearning module 
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