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Introduction to the eRAPID User Guide 

Thank you for agreeing to help with the eRAPID research study. This guide provides 

a step by step description of how to log into the eRAPID system and report your 

symptoms during your cancer treatment. The guide is divided into the following 

sections: 

Step 1: Finding the eRAPID website and logging in 

Step 2: Completing the eRAPID symptom report 

Step 3: eRAPID advice for symptom management 

Step 4: Additional symptom management advice on the eRAPID 

website 

Step 5: Interpreting the graphs 

Step 6: Viewing your previous responses 

For support with logging in and using the eRAPID system, please contact the 

research team during normal office hours 9am-5pm, Monday-Friday: 

Email:  0113 2067548 

Telephone: 0113 2067548 

 

 

  

Please remember: 

 We would like you to complete the symptom report every week or 
more frequently if you feel unwell and want to receive advice on how 
to manage symptoms. 
 

 Please try to complete the symptom report even when you are 
feeling well as this will help to provide a full record of your symptom 
experience. 
 

 The eRAPID system is not a replacement for usual care. If you 
are concerned about any symptoms you are experiencing, please 
contact your medical team as usual. 
 

 If you feel unwell and want to speak to the medical team please 
call St James’s University Hospital on (0113) 2433144 and ask 
for the Oncology Patient Enquires Bleepholder. 

 

 

 



Step 1: Finding the eRAPID website and logging in 

1.1. To access the online symptom report you will need to go to the eRAPID 
webpage by either: 
 
i) Typing ‘eRAPID’ into a search engine such as Google… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ii) Typing the eRAPID website address http://www.erapid.leeds.ac.uk/ 
into the address bar of an internet browser (for example Internet 
Explorer, Firefox etc.). For example: 

 

 

 

 

 

 

 

 

Once on the eRAPID website you should see the following page. 

Type ‘eRAPID’ into 
a search engine 
like Google and 
you should be 

given a list of sites 
including the main 

eRAPID page 
which you can click 
on to be taken to 

the eRAPID 
homepage 

 

Type the address into the bar which 
is usually at the top of your screen 

when you open the internet 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be taken to the eRAPID homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please enter your 
QTool username here. 
This username will be 

printed on the postcard 
we have given you. 

Then click on the orange 
button to complete the 

eRAPID symptom report 

 



Mobile/Tablet Menu view                                                                                        
The eRAPID website is optimised for use with a mobile phone or tablet computer.  

1. You can enter the menu by either clicking on the lined menu box in the top left 
corner, or swiping across the screen. 

2. Click on the triangle arrows to open up the menus (Please note in the mobile/tablet 
version of the website you cannot open the menus by clicking directly onto the text). 

3. Click on the name of the symptom/side effect you wish to view to enter that page. 
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1.2. When you click on the orange button, this will open another window or 
another tab in your internet browser and you will then be taken to Q-Tool, our 
online website where you can log in to complete the symptom reports.  

 

 

 

 

 

 

 

 

 

 

 

When you have successfully logged in, you should see the following page. 

Type your password into the relevant box 
(your username should already be 

entered). Make sure you type these exactly 
as they were given to you (using upper and 

lower case letters where appropriate). 

1.  3.  2. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3. You should then see the following page. You have the option to add an email 
address to your account. The benefit of adding an email address is that if you 
ever forget your password, you can have a reminder emailed to yourself 
automatically. We will store your email address on a secure server and we will 
not share it with anyone else. 
If you forget your password and you haven’t added your email address to your 
account, you can contact us using the details on the front of this document, or 
on your eRAPID postcard and we can reset this for you.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To add an email 
address to your 

account, click the 
Change link here. 

To change your account details 
such as your password, or to add 

an email address, click on the 
Account link at the top of the page 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your email address in the 
first text box, and then again in 

the second box to confirm. 
Click on the Submit button. 

You can also change your 
password at any time from 

the Account page. To do so, 
click on the Change link. 

 



You should then see the following page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please enter your current password 
first, and then the password that you 

would like to change it to. Then 
confirm your new password and 

click the Change Password button. 
 



Step 2: Completing the eRAPID symptom report 
 
2.1 When you have successfully logged in you will be able to see the symptom 

report available to complete. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions will appear on the page one at a time. Please have a go at 
answering each one, and then use the Next button to move to the next 
question. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the Start 
button to begin 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you report a severe 
symptom, we may ask 
you whether this is a 

current problem for you, 
or if it has now improved. 
 

If you report a symptom that needs 
immediate medical attention, you 

will be advised to contact the 
hospital. We ask you to continue 
with the report if you feel able, as 
the information you provide will be 

useful for the medical team. 



2.2  After completing the questions, you will then be given the chance to describe 
any further symptoms that were not covered previously… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the symptom you have 
been experiencing is listed, 

select it here. If your 
symptom is not listed, select 

‘Other’. 
This will bring up a text box 
for you to write a description 

of the symptom you have 
been experiencing. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be shown a summary list of all questions and your responses to each 
one, and will be given the option to go back and change any of your responses. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be asked to rate 
the severity of the symptom. 

Click Amend if you 
want to go back and 

change your response 
to a question 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N.B If you do go back to amend a response, you will have to complete the rest of the 
report from that response forward.  
We have made this as quick and easy as possible by having your previous answer 
selected, so you can go through the report by clicking “Next” on every page.  

 

 

 

 

 

 

 

 

 

 

  

Click Next if 
all responses 
are correct. 



Step 3: eRAPID advice for symptom management 

3.1. When all the eRAPID questions are completed the system will provide advice 
for the symptoms that have been reported to be a problem. For serious 
symptoms, you will be advised to immediately call the medical team at the 
hospital to speak to someone about the problem, for example… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For less serious symptoms the system will provide some advice for helping 
you manage these issues. If a number of less serious problems are reported, 
advice for all the symptoms will not be provided. Information on all symptoms 
and side effects is available on the eRAPID website (as described in Step 4). 
 

 

 

 

 

 

 

 

 

  

 



3.2. You will be able to scroll down to the bottom of the page and click on the 
Finish button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.3. You are then taken to a page which thanks you for submitting your responses. 
Here you will be shown a graphical summary of your responses. We will go 
through how to interpret these graphs in Step 5.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3.4. Under the graphs, there is a section where your feedback information will be 
displayed again. There is a Print button to print out the information, or you can 
send the advice to your email address.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Click to either print your advice or have 
the information emailed to you. If you 

choose to have the information emailed 
to you, make sure you type in your 
email address correctly. When you 

press the Send button you should then 
see a message which says the 

feedback has been successfully sent. 
 

You can then decide if you would like to: 

 Email the information to another 
address 

 View your graphs 

 Return to  the homepage (where you 
can complete the report again if you 
want)  

 Logout of the system. 



Step 4: Additional symptom management advice on the 
eRAPID website 

4.1. In addition to the advice you received for managing symptoms after the 
symptom report is completed, more detailed information is available on the 
eRAPID website. This can be accessed by clicking on the links in the 
feedback, for example:  

 

 

 

 

 

 

 

 

 

 

 

  

The information on the eRAPID website will look something like this…. 

 

 

 

 

 

 

 

 

 

 

 

 

Within the text of any feedback 
received you will see links you 
can click on to be taken to the 
eRAPID webpage where more 

detailed information is available. 



4.2. This advice can also be accessed by going straight to the eRAPID website 
http://www.erapid.leeds.ac.uk/.  

 

 

 

 

 

 

 

 

 

 

 

 

 

You can use the links on the left side to open the menus and view advice on 
‘Managing treatment symptoms and side effects’, ‘Keeping healthy during 
cancer treatment’ and ‘Coping with cancer and your treatment’.   

 

 

 

 

 

 

 

 

 

 

 

http://www.erapid.leeds.ac.uk/


4.3. You can click on the         symbol in the top right corner of the website to 
search for information. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

You can then view all the relevant search results for that term. 

  



Step 5: Interpreting the graphs 

5.1. The first time you complete the symptom report, the graph of your results will 
look something like this.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.2. When you have completed the symptom report more than once, your results 
are displayed as several bar graphs to show you how the severity of your 
symptoms has changed over time. Each bar on the graph represents a time 
point when you have completed the symptom report, and the height of the bar 
represents the severity you reported at that time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The height of the bar represents 
the severity of the symptom. 
(Higher bar = more severe) 

 



Step 6: Viewing your previous responses 

6.1. When you return to the homepage after completing a symptom report, your 
responses will be stored here for you to view at any time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.2. If you click on ‘Detailed Responses and Feedback’, you will be brought to this 
page, where any symptom reports that you have completed at any time will be 
listed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the relevant 
report to view your 
detailed responses. 

You can view your 
detailed responses 
and feedback here. 
You can also view 

your graphs from here. 



6.3. All of your previous responses to the symptom report will be displayed in a 
list, giving the time and date of completion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.4. From here, you can view and print your previous responses and the feedback 
which you received.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on any of these to 
view your responses at 

that time, and the feedback 
which you received. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For support with logging in and using the eRAPID system, please contact the 
research team during normal office hours 9am-5pm, Monday-Friday: 
 
Email:  0113 2067548 
 
Telephone: 0113 2067548 
 

 

 

 

 

 

 

 

 

 

Thank you for your help with this study 

Please remember: 

 The eRAPID system is not a replacement for usual care. If you are 
concerned about ANY symptoms you are experiencing, please 
contact your medical team as usual. 
 

 If you feel unwell and want to speak to the medical team please call St 
James’s University Hospital on 0113 2067548 and ask for the Oncology 
Patient Enquires Bleepholder. 

 

 

 


