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Site ID 

Date: 

Time 

Demographics:  

  

Age,  

Disease trajectory 

Gender   

ODR status 

  

   

Domains  Questions Prompts  

Attitudes  How do you feel about eye donation in general? 

 

How do you think patients and family members might 

respond to this option? 

 

What are your concerns?  

 

Does how patients and family members might respond 

concern you?  

 

 There will be changes to legislation around donation shortly as we 

move from an opt in system to an opt out system, what are your 

thoughts about this change?  

Have you been provided with any training or guidance about 

how this legislation change might impact on your practice?  

   



Knowledge/ 

Behaviours 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you know how many people are in need of an eye or corneal 

transplant in [in the UK?]  

 

The next questions are about the process for identifying potential eye 

donors in your organization and referring potential donors to Tissue 

Services.  

 

Can you tell me which patients are likely to be eligible for eye 

donation? 

 

What do you see as your role in discussing donation options 

with patients or family members?  

 

At what point in a patient’s care would you consider eye 

donation?   

 

What do you need to do to refer a patient for eye donation?  

What happens after referral if it’s a yes?   

 

Are there specific policies or procedure for this at your 

hospital?   

 

Have you given much thought to the need for eye/corneal 

transplants?  

What do you know about this?  

Have you ever had any contact with a patient in need? 

Are there any standard criteria? 

If this is not your role, who do you think should undertake 

this?  

What would prevent you from considering eye donation?  

Who needs to be contacted and whose role is it to make 

contact?  

Have your done this personally?  

Who carried out the actions?  

Do you know where to find out information about this if 

you need to?   

 

   

Experience  Have you had any patients in the last six months who you would 

consider to be potential eye donors?   

Could you tell us about the nature of your interactions with that 

patient/family?  

Overall, how often have you considered whether a patient might be 

a potential donor?  

 

If yes, what happened?   

How many?  

If no, when was the last potential eye donation patient you 

encountered? 

In your view, have the interactions been positive or negative? Can 

you provide an example? 

 Do you think there are areas that need improvement in terms of 

how you or other team members interact? 

Practice  Do you routinely introduce the idea of eye donation to patients?  

Are there any patient or familial circumstances that would prevent you 

considering raising the issue of donation? 

 

 If yes, can you provide a description of the context for that 

discussion and an example of what you might say? 

 If no, could you tell me about why this topic is not raised?  



 

 

 

 

 

 

 

 

   

Systems  Have there been any in-service training about eye donation 

offered?  

If participant agreed that there were policies and procedures available 

about eye donation, ask:  

How were you made aware of the referral procedures and policies? 

Is there a donation link person or champion in your service?  

 

  

 

If yes, have you attended, what happened and how 

helpful was it?  

If, not is this something that you think would be 

beneficial? Would you attend?  

What sort of training/education would work for you?  

As part of induction/training/staff meetings/told by another staff 

member? 

Have you had contact with this person?  

Was that contact helpful to you?  

   

   

Legislation  In 2020 (enter data if differs) new legislation came in moving 

England to an opt out donation system as opposed to the 

previous opt in system, has this change had an impact on your 

practice, or experiences with patients and family members?  

What do you think about the legislation change? 

Have you noticed any publicity about this change?  

Are you aware of changes to policy or service guidance due to the 

new legislation?  

Have you been offered any training around the new legislation? 

Close Thank you for your time today.  

Is there anything that you would like to ask me?  

My contact details are on this card. Please contact me if you have any questions resulting from this conversation. 

 

 


