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STAFF - please tell us about your experience with your child’s hospital healthcare team in this
admission

[

Please rate your level Strongly Partly Do not Partly Strongly

of agreement with the Agree Agree  Agreeor Disagree Disagree N/A
following statements. Disagree

Staff introduced

themselves (¢] @) o} o o (@]
Staff explained their

role O O @) O O (@)
Staff were polite &

approachable O O O O o O
Staff were responsive

to the needs of my child O O @) @) e} ¢)
Staff were responsive

to my needs O ©) ©) O O (@)
Staff spent enough time

with my child O O ) O O (@)
Staff spent enough time

with me o O o (@) (@) (@)
Staff wanted to help my

child O O ©) ) O O
Staff wanted to help me o o o o o
Staff asked questions

about hqw my child 0o fo) o o o o
was feeling

Staff asked questions

about how | was feeling O @) o O (@) (@)
Staff valued my

experience as a parent O O O O O e}
Staff took me and my

concerns seriously O o O O o O
I had trust and

confidence in the

nurses caring for my ©) ©) o o (@) o
child

| had trust and

confidence in the





