[bookmark: _Toc28949009]Supplementary File 24: Themes related to fidelity of receipt across Enhanced and Standard feedback content interventions in Trial 1
	Theme
	Sub-theme
	Supporting quote
	Source

	



Understanding of feedback 
	Perceived clarity of the feedback
	“I thought the format was quite good really.  For our hospital, for clinical staff making the decisions, what they should be looking at, and then how to manage that.  I thought it was quite… yeah, fairly straight forward really.”

	Non-Transfusion practitioner

	
	Visual representations of hospital performance facilitated comprehension  
	‘I really like in the [full findings] report the way it was so graphically represented.  You could see the spectrum of performance along those audit targets for each of the measures - one to whatever… eleven I think - and you could see where your Trust fell on that spectrum and what was the reasonable aim.  So think it’s just quite nice to have a pictorial sense of where you’re at.’

	Non-Transfusion practitioner

	
	Limited information about the characteristics of other hospitals
	I’m not quite clear whether I’m comparing myself with a Trust of… well, our Trust is just over 1,000 beds, whether we are comparing ourselves with a 100 bedded Trust who does three operations a month, or whether I’m comparing myself with a gigantic Trust who does even more than we do.’

	Non-Transfusion practitioner

	
The feedback had clear details on how to improve practice
	Identifying key information for hospitals and how to move forward
	‘They [NCA/AFFINITIE team] did the breakdown of where the Trusts needed to improve and the tables were quite helpful in terms of thinking about what clinicians needed to do and what, sort of at a higher level, Transfusion Committee kind of level might need to be implemented to try and improve performance.
 
	Non-Transfusion practitioner

	
	Perceived appropriateness of the recommendations
	“There were some recommendations and I think they were very well set out. It was kind of what we needed to do.”
	Transfusion Practitioner

	Enhanced vs Standard Feedback
	Preference for enhanced feedback reports
	“This audit gave far greater, more comprehensive feedback than I’ve had in other audits.  I’ve never seen an audit where we’ve had such detail, which I think is great.”

	Transfusion Practitioner

	Usability of toolkit
	Need for support to use
	“I had to have guidance on how to fill it in… but because I struggled to fill it in and I didn’t know how to use it, I haven’t used the tool.”

	Transfusion practitioner 




