
Appendix 7 Guide for follow-up interview with
questionnaire participants (standard IAPT)

(Version 1.1 10.06.15) 
 
Indicative interview topic guide 
 
1. The actual questions asked in the follow-up interview will depend on the 

responses given in the questionnaire with the aims of: 

 

• expanding on participants’ answers to understand them better in the context of 

their particular service provision and delivery environments 

• clarifying any points that are hard to understand from the answers given 

• exploring further points made in the free text sections of the questionnaire 

 

These three points form the structure of the first part of the interview 

 

2. In the second part of the interview, participants will be asked to imagine what, from 

their experience, an ideal IAPT provision would be for Deaf clients in the settings 

where they worked and what would need to continue or change to ensure that 

happened. 

 

3. In the third part of the interview, participants will be asked to explain what they see 

as the main features of variation in usual IAPT service delivery if they are working 

with a Deaf client and whether this matters from their point of view. 

 

4. Participants will be asked on their views on 

i. whether a standard set of guidelines to supplement the usual IAPT guidelines 

would be helpful with respect to working with Deaf BSL users and 

ii. practically, could they see these as easy to implement or not in their setting 

and why. 

 

1. Finally, participants will be offered the opportunity to tell the interviewer 

anything they feel is important about this topic that they have not had the 

opportunity to discuss. 
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