
Appendix 11 Research instruments:
work package 3 realist flash cards for
patients/service users using direct
quotations from work of the patient
and public involvement team

Ways of giving 
feedback

Relationships
between staff and 

service users 

Communication and 
trust 
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Ways of giving 
feedback

I am more likely to be 
happy to give

feedback just before I 
left and just after I left

Where there is an
opportunity for a 

face-to-face
conversation, I am
more likely to be

honest 

Relationships
between staff and 

service users 

I would be more likely
to be honest to people 

who are genuine

If the ward staff 
understand me I 
would give them

feedback

Communication and 
trust 

If the person tells me
how/explains how my
feedback is used and 
I trust who it goes to I 
will be more honest 

and engaging

It doesn’t matter 
which kind of

professional asks me, 
just as long as they
are not on my ward
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