Figure 1: Response to the Friends and Family Test questions on kiosks at site A (acute trust), site B (mental health trust, outpatients), site C1 (primary care practice ) and site C2 (primary care practice). 


Figure 2: Total number (a) and an age (b) and gender (c) breakdown of the Friends and Family Test questions responders on kiosks at site A (acute trust), site B (mental health trust, outpatients), site C1 (primary care practice ) and site C2 (primary care practice). 
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 (b) 
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How likely are you to recommend this service to your friends and family if they needed similar care or treatment?

Site A	
Extremely Likely	Likely	Neither Likely nor Unlikely	Unlikely	Extremely unlikely	Don't Know	missing	161	48	14	7	18	3	43	Site B	
Extremely Likely	Likely	Neither Likely nor Unlikely	Unlikely	Extremely unlikely	Don't Know	missing	31	16	4	1	0	2	57	Site C1	
Extremely Likely	Likely	Neither Likely nor Unlikely	Unlikely	Extremely unlikely	Don't Know	missing	70	46	15	13	12	0	25	Site C2	
Extremely Likely	Likely	Neither Likely nor Unlikely	Unlikely	Extremely unlikely	Don't Know	missing	223	104	33	13	34	7	49	




TOTAL	
Site A	Site B	Site C1	Site C2	294	111	181	463	


Age

Site A	
0-15	16 -24	25-34	35-44	45-54	55-64	65-74	75-84	85+	I prefer not to say	missing	2	6	19	37	64	50	32	16	4	5	59	Site B	
0-15	16 -24	25-34	35-44	45-54	55-64	65-74	75-84	85+	I prefer not to say	missing	0	5	7	10	10	12	1	3	0	0	63	Site C1	
0-15	16 -24	25-34	35-44	45-54	55-64	65-74	75-84	85+	I prefer not to say	missing	10	9	26	30	27	18	11	5	6	1	38	Site C2	
0-15	16 -24	25-34	35-44	45-54	55-64	65-74	75-84	85+	I prefer not to say	missing	34	25	53	44	60	49	55	35	8	15	85	



Gender

Site A	
Male	Female	Other	Prefer not to say	missing	56	164	6	9	59	Site B	
Male	Female	Other	Prefer not to say	missing	21	26	1	0	63	Site C1	
Male	Female	Other	Prefer not to say	missing	48	89	0	6	38	Site C2	
Male	Female	Other	Prefer not to say	missing	123	222	15	20	83	




