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In confidence 

For each topic, we searched for evidence about the nature of the problems with services, 

experiences of using interoperable networks, and changes in patients’ risks associated with the 

use of networks. 

 

Results 

The simple model that we developed, and that guided our searches, is in the Figure below.  The 

centre column represents the ideal – a situation where information is seamlessly searched for, 

found and used by a professional.  The columns on either side list issues that might complicate 

or scupper the ideal. 
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