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Thank you for agreeing to be interviewed.  As a peer researcher I’ll be interviewing you.  A peer researcher is someone who has lived experience of mental health problems and using acute mental health services.
I would like to hear your views about this service.  I’m recording this interview so I can ensure that what you have to say is accurately reflected afterwards. When we write up the findings of the study any quotes used will be anonymised so that there will be no way to identify you.
We will go through a series of questions in turn, but most of them are intentionally quite broad, to allow our discussions to be guided by your unique experiences. If there are any topics you feel haven’t been covered, there is space at the end for you to share any additional thoughts. 
If there are any questions that you would rather not answer please let me know and we’ll move on.  You are free to stop the interview at any time, and don’t have to give me a reason.  

Interview questions

1. What has your experience of using this service been like?
· What were your first impressions of the service, and how have they changed over the time you’ve been here?
2. How has using the service helped you?
· Which aspect of the service has been most helpful?
· Which aspect of the service has been least helpful? 
· What would you change (if anything) to improve this service?
3. Have you used any other acute services (e.g. crisis team, ward, crisis house)?
·  If yes – how do you feel this service compares to that experience?
· How would things be different for you if the service didn’t exist?

4. Can you tell me about the people here?
· Staff?
· Service users?
5. What are your views of the environment of this service?
· Physical environment?
· Atmosphere?
· Outdoor space?
6. Do you feel safe when using this service?
· What contributes to this feeling?
7. Is there anything else you would like to share about your experience here?
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Thank you for agreeing to be interviewed. 
I would like to hear your views about this service.  I’m recording this interview so I can ensure that what you have to say is accurately reflected afterwards. When we write up the findings of the study any quotes used will be anonymised so that there will be no way to identify you.
We will go through a series of questions in turn, but most of them are intentionally quite broad, to allow our discussions to be guided by your unique experiences. If there are any topics you feel haven’t been covered, there is space at the end for you to share any additional thoughts. 
If there are any questions that you would rather not answer please let me know and we’ll move on.  You are free to stop the interview at any time, and don’t have to give me a reason.  

Interview questions

8. As someone who provides support for X [service user] what has your experience of this service been like?
· What were your first impressions of the service, and how have they changed over time?
9. How do you feel the service has helped?
· Which aspect of the service has been most helpful?
· Which aspect of the service has been least helpful? 
· What would you change (if anything) to improve this service? 
· For you/the person you care for? (If either not covered already)

10. Do you have any experience of other acute services as X’s carer/supporter (e.g. crisis team, ward, crisis house)?
·  If yes – how do you feel this service compares to that experience?
· How would things be different if the service didn’t exist?
11. Can you tell me about the people here?
· Staff?
· Service users?
12. What are your views of the environment of this service?
· Physical environment?
· Atmosphere?
· Outdoor space?
13. When you have visited the service, did you feel safe there?
· What contributed to this feeling?
14. Has the service provided any support specifically for you as a carer?
15. Is there anything else you would like to share about your experience here?
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Thank you for agreeing to be interviewed. 
I would like to hear your views about this service.  I’m recording this interview so I can ensure that what you have to say is accurately reflected afterwards. When we write up the findings of the study any quotes used will be anonymised so that there will be no way to identify you.
We will go through a series of questions in turn, but most of them are intentionally quite broad, to allow our discussions to be guided by your unique experiences. If there are any topics you feel haven’t been covered, there is space at the end for you to share any additional thoughts. 
If there are any questions that you would rather not answer please let me know and we’ll move on.  You are free to stop the interview at any time, and don’t have to give me a reason.  

Interview questions

16. What’s it like working here?
· How (if at all) has the service changed since you have worked here?
17. How do you feel the service helps people?
· Which aspects of the service work well?
· Which aspects of the service work less well? 
· What would you change (if anything) to improve this service? 
· For carers? 
18. What are the most rewarding aspects of your role?
19. What are the most challenging aspects of your role?
20. What are your views of the environment of this service?
· Physical environment?
· Atmosphere?
· Outdoor space?
21. Can you tell me about the staff here?
· How does the staff mix compare to other acute services?
22. Can you tell me about the service users here?
· How does the profile of service users here compare to other acute services?
23. Do you have any experience of working in other acute services (e.g. crisis team, ward, crisis house)?
· What does this service offer that service users don’t get from other acute services?
· How would things be different if this service didn’t exist?
24. Do people feel safe here?
· What contributes to this feeling?
· Staff?
25. Is there anything else you would like to share about your experience here?
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