
Appendix 2 Modified version of the Adult Service
Use Schedule as used in this trial

Reproduced with permission from Dr Barbara Barrett (2018, King’s College London, personal
communication).

Instructions 

 

Sections A to D should be completed in interview with the service user.  

Section E should be completed using the hospital computer database.  

 

At baseline, the schedule covers the patient’s use of services for the six months preceding the 

interview.  

At follow-up, the schedule covers the patient’s use of services since the previous interview.  

 

Use circles to select options from lists.  

 

Numbers, zeros or missing data codes should be placed in every cell. 

 

See Appendix 1 for Code List 
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Period(s) covered (tick all that apply) 

Baseline  

Baseline to 12-week  

12 to 24-week  

24 to 52-week  

If previous interviews missed, this schedule 

should cover the entire period from previous to 

current interview date. Please tick all periods that 

apply. 

DO NOT REPRODUCE WITHOUT 

PERMISSION. CONTACT 

Barbara.m.barrett@kcl.ac.uk  
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Section A: Employment  

 

A01 – What is your current occupational status? 

 

01 Full-time employment (30+ hours per week) Go to A02 

02 Part-time employment (<30 hours per week) Go to A02 

03 Employed & currently unable to work Go to A02 

04 Full-time student Go to B01 

05 Voluntary worker Go to B01 

06 Unemployed & looking for work Go to B01 

07 Unemployed & not looking for work (e.g. housewife/husband) Go to B01 

08 Unemployed & unable to work for medical reasons Go to B01 

09 Medically retired  Go to B01 

10 Retired Go to B01 

555 Not applicable Go to B01 

666

 

Research worker unable to evaluate Go to B01 

999

 

Not completed  Go to B01 
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1 Under £5,000 Go to A03  

2 £5,001-£10,000 Go to A03  

3 £10,001-£15,000 Go to A03  

4 £15,001-£20,000 Go to A03  

5 £20,001-£25,000 Go to A03  

6 £25,001-£30,000 Go to A03  

7 £30,001-£35,000 Go to A03  

8 £35,001-£40,000 Go to A03 

 

9 £40,001-£45,000 Go to A03  

10 £45,001-£50,000 Go to A03  

11 £50,001+ Go to A03  

555 Not applicable Go to A03  

666

 

Research worker unable to evaluate Go to A03  

A02 – What is your approximate gross pay per year (current or most recent employment)? 

999

 

Not completed  Go to A03  
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A03 – How many HOURS have you worked per week on average over the last six 

months/since the previous interview? 

 

 HOURS  Go to 

A04 

555 Not applicable Go to B01 

666 Research worker unable to evaluate Go to B01 

999 Not completed  Go to B01 

 

 
A04 – How many DAYS have you been absent from work due to illness over the last six 

months/since the previous interview?  

 DAYS Go to B01 

555 Not applicable Go to B01 

666 Research worker unable to evaluate Go to B01 

999 Not completed  Go to B01 

Section B: Hospital Services (FROM PATIENT REPORT)  

 
B01 – Have you had a hospital admission during the last six months/since the previous

 interview? 

 
1 Yes Go to B02 

0 No Go to B03 

555 Not applicable Go to B03 

666 Research worker unable to evaluate Go to B03 

999

 

Not completed  Go to B03 
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Mental health 

admission (code 1) or 

other reason (code 2) 

Was the admission 

planned (code 1) or 

unplanned (code 2)? 

Brief details if other 

reason (coded 2) 

Number of nights 

    

    

    

    

    

    

    

    

 

B03 – Have you been to hospital for an outpatient/day patient appointment during the last six 

months/since the previous interview? 

 

1 Yes Go to B04 

0 No Go to B05 

555 Not applicable Go to B05 

666

 

Research worker unable to evaluate Go to B05 

999

 

Not completed  Go to B05 

B02 – If yes, record details below.

APPENDIX 2

NIHR Journals Library www.journalslibrary.nihr.ac.uk

54



B04 – If yes, record details below.  

 

Speciality 

 (use code if possible) 

Details if speciality 

code=’other’ 

Number of appointments 
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1 Yes Go to B06 

0 No Go to C01 

555

 

Not applicable Go to C01 

666 Research worker unable to evaluate Go to C01 

999 Not completed  Go to C01 

 

B06 - If yes, record details below.  

 

Detail reason Admitted Ambulance Number of contacts

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

 Yes / No Yes / No  

B05 – Have you attended an accident and emergency (A&E) department in the last six 

months/since the previous interview? 
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Number of contacts  

Average duration 

(minutes) 

01 General practitioner – home   

02 General practitioner – practice   

03 General practitioner – telephone   

04 Practice nurse (in GP surgery)   

05 Care Co-ordinator   

06 Psychiatrist   

07 Psychologist   

08 Community Psychiatric nurse   

09 Occupational therapist   

10 Social worker   

11 District nurse   

12 Home help/support working   

13 Counsellor/therapist   

14 NHS Walk-in clinic   

15 Advice service e.g. citizen’s advice bureau, 

housing association 

  

16 Helpline e.g. Samaritans   

17 NHS Direct (telephone)/111   

18 Self-help groups e.g. AA   

19 Complementary therapist   

20 Other – give details   

Section C: Community services

 

C01 – Which of the following community based professionals or services have you had 

contact with over the last six months/since the previous interview?  

21 Other – give details   

22 Other – give details   

23 Other – give details   
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Name of 

Medication 

Date 

Started 
Dose 

Units 

(see codes 
below) 

 

Frequency 

(see codes 

below) 

Date 

Stopped 

Continuing

 at interview? 

e.g. Citalopram 01/04/2007 30 1 1 555 - NA Yes 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

      Yes / No 

Section D: Medication 

D01 – Have you been prescribed any medication in the last six months/since the previous

interview?  

Please record psychotropic medication only. For current medication ask for current dose; for 

medication no longer taken ask for final dose.  
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Section E: DATA COLLECTION FROM HOSPITAL DATABASES 

E01 – Did the patient have a hospital admission during the last six months/since the previous 

interview? 

1 Yes Go to E02 

0 No End questionnaire. 

 

555

 

Not applicable End questionnaire. 

 

666 Research worker unable to evaluate End questionnaire. 

 

999

 

Not completed  End questionnaire. 

 

E02 – If yes, record details below.

 

Admission code 
(see below) 

Reason (if coded 

other) 

Date of admission Date of discharge 

    

    

    

    

    

    

    

 

1 Intensive care 3 Rehabilitation 

2 Acute care 4 Other - specify 
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APPENDIX 1: MODIFIED ADULT SERVICE USER SCHEDULE CODE LIST 

Code missing data as follows: 

555 Not applicable 

666 Research worker unable to evaluate 

999 Not completed  

 

1 Mental Health 22 Medical Oncology 

2 Allergy 23 Nephrology 

3 Audiology 24 Neurology 

4 Blood Test 25 Obstetrics 

5 Cardiology 26 Occupational Therapy 

6 Dental  Specialties 27 Ophthalmology 

7 Dermatology 28 Orthoptics 

8 Diabetic Medicine 29 Pain Management 

9 Diagnostic Imaging 30 Palliative Medicine 

10 Dietetics 31 Physiotherapy  

11 Endocrinology 32 Podiatry 

12 ENT 33 Rehabilitation 

13 Gastroenterology 34 Respiratory Medicine 

14 General Medicine 35 Rheumatology 

15 General Surgery

 

36 

Sexual and Reproductive Health Clinic 

(previously referred to as Family Planning 

Clinic) 

16 Genito-Urinary Medicine 37 Speech  &  Language Therapy  

17 Geriatric Medicine 38 Trauma & Orthopaedics 

18 Gynaecology 39 Tropical Medicine 

19 Hepatology 40 Urology 

20 HIV/ AIDS 41 X-Ray 

21 Infectious Diseases 42 Other 

Speciality codes for B04 
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Medication units for Section D01 

1 Milligrams (mg) 5 Depot 

2 Microgram (mcg) 6 Patch  

3 Grams (g) 7 Other – give details 

4 Millilitres (ml)   

 

Medication frequency for Section D01 

1 Once daily 7 As needed, about three times a week 

2 Twice daily 8 As needed, about twice a week 

3 Three times daily 9 As needed, about once a week 

4 Four times daily 10 As needed, about once a fortnight 

5 Once weekly 11 As needed, about once a month 

6 Once per fortnight 12 Other – give details 
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