ATTILLA TRIAL: TELECARE ASSESSMENT AND SERVICE DESCRIPTIONS

DATE STARTED:
SITE:
RESEARCHERS PROVIDING DATA:

COLLATED BY: CATE HENDERSON (INITIALS: CH)

PART 1: ATT NEEDS ASSESSMENT PROCESSES AND PROCEDURES

Please give a brief description in answer to each question. If not applicable, enter N/A.
ATT NEEDS ASSESSMENT PROCESS

1. Is the ATT assessment part of a general initial assessment or review assessment of needs?

2. Is the ATT assessment carried out separately from the general assessment?

3. Who carries out the assessment in which telecare and other ATT needs are identified? (Title, organisation)
4. Where is the assessment carried out?

5. How much time does it take to complete this assessment?

6. Who carries out an assessment of exactly which items of telecare and other ATT equipment should be
provided (title, organisation)?

7. Where is that assessment carried out? (In the home, demonstration centre)
8. How much time does it take to complete an ATT assessment?

ATT NEEDS ASSESSMENT PROTOCOLS/DOCUMENTS

9. Are there written guidelines or processes for ATT needs assessments?

If you can you obtain a copy, please attach; if there is a contact from whom it should be requested please
give name and contact details.

CONTACTS FOR FURTHER INFORMATION ON ASSESSMENT PROCESSES

10. If known, provide contact name(s) of social services operational/team manager who could give an
overview of assessment process within Social Services

PART 2: ATT DELIVERY PROCESSES AND PROCEDURES

The next questions address the organisation and delivery of the intervention.
11. What is the typical process when a potential user is identified?
12. Which organisation provides the ATT equipment to a new user?

13. Which organisation maintains the equipment (e.g. repairs equipment if faulty; replaces batteries; takes
away unwanted equipment)

14. Which organisation installs the equipment?

15. Which organisation is responsible for providing training on ATT equipment to the user?





