
Appendix 6 Subset of constructed questionnaire
items

Socio-demographics items: 
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Access Difficulties: 

 Service Delivery items: 
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Physical Access items: 

Technology-related Factors: 

Technology Availability items (Phone (items a-b), Email/Internet (items c-

d)): 

Technology Confidence items (Phone Confidence (items a-c), 

Email/Internet Confidence (items d-f), Social Media Confidence (items g-

i)): 
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Telehealth Advantages & Disadvantages items: 
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Past Telehealth Satisfaction item: 

Interest in using Telehealth items (Phone-based (items a-c), Email/Internet-based 

(items d-f), Social Media-based (items g-i)): 
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