
Seeing this patient at the surgery/health centre 
 
Please answer these questions about your last consultation with this patient 
 
In your consultation with this patient, how good were you at each of the following? 

Please put an  in one box for each row        
 

 Very  Neither   Very Doesn’t  

 Good good nor  Poor  

 good  poor apply  

  poor   
 

       
 

Giving the patient enough time .........................        
 

Asking about the patient’s symptoms ...............        
 

Listening to the patient .....................................        
 

Explaining tests and treatments .......................        
 

Involving the patient in decisions about care .        
 

Treating the patient with care and concern ...        
 

Taking the patient’s problems seriously ...........        
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