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ADMISSION 
 

I was made to feel welcome when I arrived on this ward. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 

 

 

 

I have a say in my care and treatment. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

Ward rounds are useful for me. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 

 

 

 

I feel my medication helps me. 
 

O O O O O O 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

Any Comments 

Any Comments 
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I have the opportunity to discuss my medication and side effects. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 
Staff give me medication instead of talking to me. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 

 

 

 

 

Staff take an interest in me. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 

Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 
Staff are available to talk to when I need them. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 
I trust the staff to do a good job. 
 

O O O O O O 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 
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I feel that staff understand how my illness affects me. 
 

O O O O O O 

Strongly 
Agree 

 

Agree Slightly 
Agree 

 

Slightly 

Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 
I feel that staff treat me with respect. 
 

O O O O O O 

Strongly 
Agree 

 

Agree Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 

 

 

 

 

I think the activities on the ward meet my needs. 
 

O O O O O O 

Strongly 
Agree 

 

Agree 
 

Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree 
 

Strongly 
Disagree 

 
I find one-to-one time with staff useful. 
 

O O O O O O 

 

Strongly Agree 

 

Agree Slightly Agree 
 

Slightly Disagree 

 

Disagree 
 

Strongly 
Disagree 

 

 

 

 

 
I find it easy to keep in contact with family and friends when I’m on the ward. 
 

O O O O O O 

Any Comments 

Any Comments 
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Strongly 
Agree 

 

Agree Slightly 
Agree 

 

Slightly 

Disagree 

 

Disagree Strongly 
Disagree 

I feel safe on the ward. 
 

O O O O O O 

 

Strongly 

Agree 

 

Agree Slightly 

Agree 

 

Slightly 
Disagree 

 

Disagree Strongly 
Disagree 

 

 

 

I feel staff respond well when the panic alarm goes off. 
 

O O O O O O 

 

Strongly 

Agree 

 

Agree Slightly 
Agree 

 

Slightly 

Disagree 

 

Disagree Strongly 
Disagree 

 

 
I feel staff respond well when I tell them I’m in crisis. 
 

O O O O O O 

 

Strongly 
Agree 

 

Agree Slightly 
Agree 

 

Slightly 
Disagree 

 

Disagree Strongly 
Disagree 

 

 

 

 

Any Comments 
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